
 

26 January 2022 
 

Safeguarding and Support  
 

Dear Parents/Carers 
 
I would like to take this opportunity to remind parents/carers of some of the support and systems we 
have in place to assist students and families. We are pleased to be able to offer a comprehensive 
package of support including a wide range of referrals to other services. 
 
If students have concerns, they are encouraged to come forward and firstly speak to their tutor, their 
Senior Intervention Tutor (SIT) or Head of Learning. All our Heads of Learning and SITs are now in one 
office together meaning that there is always someone in the office who can help. Problems are always 
better when shared and early intervention to deal with issues and worries can prevent escalation. The 
Safeguarding Team are always available to listen, provide guidance and arrange support. We have 
expanded our safeguarding team, to again ensure that there is always someone to support.  
 
In October 2021, we launched a new email-based student reporting system. This is called SHARP and 
is available on a link at the top of the school website. Sharp replaced our previous ‘My Concern’ 
system. Students can use this tool anonymously or provide their details. We encourage students to 
leave their names where possible so that we can provide targeted support. However, raising issues 
anonymously remains an option.  
 
In school, alongside the daily pastoral support students receive, we have interventions for identified 
students including anger management, self-esteem, social skills and ways to handle emotions. We can 
offer referrals to other provision in school such as the ‘POP Project’, which has students working with 
student social workers in school who are on placement. Programmes include self-esteem and 
confidence work or relationship sessions. We can also refer to services such as the school nurse 
(currently limited availability), sexual health nurse or request our Police Community Support Officer 
(PCSO) visits for identified issues.  
 
Sometimes families also need support and we always endeavour to help. Referrals can be made to the 
food bank, family support services and bereavement support, or if more critical with Children’s Services 
direct. Please get in touch with your child’s SIT or a member of the Safeguarding Team: Fiona Lovecy, 
Matt Sandell and Julie Gouldburn. Further details are outlined in the Safeguarding area of the school 
website and our Early Help offer. 
  
Finally, we were advised recently of a useful new healthy eating tool. The NHS Food Scanner app 
brings food labels to life and supports healthier choices. Simply scan the barcode to see how much 
sugar, saturated fat and salt is in your food and drink, then choose one of the healthier swap 
suggestions. The app is part of a healthy eating campaign and the 'scan, swipe, swap' take-home pack 
has plenty of resources to help encourage children to build healthier habits for life. Search for NHS 
Food Scanner in the app store or click the link below: 
 
https://www.nhs.uk/healthier-families/food-facts/nhs-food-scanner-app/ 
 

https://www.tdms.worcs.sch.uk/index.php?page=genericpage&pageid=8
https://www.tdms.worcs.sch.uk/content/information/further%20information/safeguarding/Early%20Help%20TDMS%20overview%202020-21%20web.pdf
https://www.nhs.uk/healthier-families/food-facts/nhs-food-scanner-app/


 

 
Please do not hesitate to contact me should you wish to discuss this matter further. 
 
Thank you for your continued support. 
 
Yours sincerely 

 
Fiona Lovecy 
Welfare Officer 
 


